TOBACCO
RETAILER

TOOLKIT

NUNAVUT TOBACCO CONTROL ACT

Government of Nunavut

For additional information or copies of material
http://www.nuquits.ca
tobacco@gov.nu.ca
Toll-free phone: 1-866-877-3845
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INTRODUCTION
PROTECTING THE HEALTH OF
NUNAVUT’S CHILDREN AND YOUTH
NOW AND IN THE FUTURE
As a tobacco retailer, you have a big role in making sure tobacco doesn’t get into the hands
(and lungs) of young people. You are the official gatekeeper. Tobacco use is the number
one cause of preventable death and disease. Nunavut has the highest rates of tobacco
use in all of Canada. The reason for restricting the sale and advertisement of tobacco is
to promote and protect the health of Nunavummiut and future generations. For these
reasons, the Government of Nunavut put in place penalties for anybody who sells or gives
tobacco to someone under the age of 19.
This toolkit has important information to help you and your employees follow the laws
within the Nunavut Tobacco Control Act that apply to you as a retailer. We encourage you
to use this toolkit so you understand your requirements under the law and can then train
your employees on how they can do their part.
This toolkit gives you all that you need to know to get started. If you need more
signs or supplies, please go to the website to download them at:
http://www.nuquits.ca/resources or call toll-free 1-866-877-3845.
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SECTION 1

NUNAVUT TOBACCO
CONTROL ACT
DEFINITIONS
RETAILER: refers to an owner, operator, manager
or supervisor of a business that sells tobacco and is in
charge of employees.
EMPLOYEE: refers to a person at the business who
is supervised and trained by a retailer to sell tobacco.

WHY DO WE HAVE
TOBACCO LAWS?
TT Tobacco is the cause
of many serious health
problems; it is the main
cause of lung cancer
and chronic obstructive
pulmonary disease.

TT Most people become addicted
to tobacco before the age of 19.

TT The latest studies say two
out of every three smokers
will die from smoking.

TT Showing young people images
of tobacco use, either through
store advertising, tobacco
displays, candy cigarettes or in
the movies can make it seem
like tobacco is a normal part
of life.

TT All forms of tobacco
cause addiction: chew,
cigars, cigarettes, snuff
and pipe tobacco.

TT By not selling tobacco to youth
under 19 you are protecting
them from a lifetime addiction
and you are obeying the law.
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OVERVIEW
OF THE LAWS

0-18
TT

19+

It is illegal to sell or give tobacco to anybody under
the age of 19.

0-17

18+

TT

Under Federal laws you can’t sell rolling
papers to anybody under the age of 18.

TT

Retailers need to have written policies for their store that will
help prevent the sale of tobacco to those under 19. The policies
need to at least include:

••
••
••

not letting employees handle tobacco until they are
trained and training employees on the ID that is
accepted for tobacco sales,
how to properly inspect the ID,
how to refuse sales when ID hasn’t been shown.

TT

Retailers are required to train their employees on how to
properly sell tobacco.

TT

Retailers must:
monitor their employees’ skills in selling
and refusing tobacco sales,
document how the employees are trained
and monitored,
not allow untrained employees to sell tobacco.

TT
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Retailers are responsible if their staff sell to minors unless they
have followed all the training, monitoring and documenting as
required under the law.

TOBACCO DISPLAYS
AND SALES
TOBACCO
IS SOLD
HERE

No tobacco advertising is allowed to be seen from outside of
the retail store.

Tobacco display must not allow tobacco to be handled before
it has been purchased.

Tobacco Products

Tobacco Products

Tipaakuq

Tipaakuq

Produits du tabac

Produits du tabac

Tobacco needs to be hidden behind a non-transparent panel.

ᑕᕝᕚᑭ ᑳᓐᓱᑖᖅᑎᑦᑎᓲᖑᕗᖅ ᐳᕙᖕᓂ,
ᐃᒡᒋᐊᕐᒥᑦ, ᖃᓂᕐᒥᑦ ᐊᒻᒪᓗ ᐅᖃᕐᒥᑦ

ᑕᕝᕚᑭ ᑐᖂᑦᑎᕙᒃᐳᖅ 50%-ᒥ
ᑕᒪᒃᑭᓂᑦ ᓱᐴᖅᑐᖅᑎᐅᔪᓂᑦ

ᐊᓯᒥᙶᖅᑐᒥᑦ ᓱᐴᖅᑐᖅᑐᓂ ᐳᔪᖓ
ᑳᓐᓱᑖᖅᑎᑦᑎᓲᖑᕗᖅ

90% ᐳᕙᖕᒧᑦ ᑳᓐᓱᓂᑦ
ᐱᑎᑕᐅᕙᒃᐳᖅ ᑕᕝᕚᑭᒧᑦ

Tobacco causes lung, throat,
mouth and tongue cancer

Tobaco kills 50% of all smokers

Tipaakkut hivuuranaqtut
puvangnut, iggianut,
qanirnut uqarnut kiansunut

Tipaakut tuqunnaqtut
50% pusaatigut tamainnut
higaayuktunut

Le tabac favorise
le développement du cancer
des poumons, de la gorge,
de la bouche et de la langue

50 % des fumeurs décèdent
des suites d’un problème
causé par le tabac

La fumée secondaire favorise
le développement du cancer

Le tabac est la cause de
90 % des cas de cancer
des poumons

Tobacco causes
lung, throat, mouth
and tongue cancer
(binder pocket)

Tobacco kills 50%
of all smokers
(binder pocket)

Second-hand smoke
causes cancer
(binder pocket)

90% of lung cancer
is caused by tobacco
(binder pocket)

Second hand smoke
causes cancer
Higaam puyungit
aanniarutinnaqtut

90% of lung cancer
is caused by tobacco
90% pusaatigut puvangnut
kiansuqarnaqtuq tipaakurnit

The Tobacco Product sign (found in the binder pocket) must be posted
on the non-transparent panel that covers the tobacco in the store plus
one of the four health warning messages are to also be posted and
rotated every three months (found in the binder pocket).
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PACKAGING
AND SIGNS

Cigarettes must only be sold in packages of at least 20 cigarettes.
Tobacco can only be sold if the following signs are posted:
A health warning sign with a message that “second-hand
smoke is harmful to your baby’s health” with a background
depicting a mother smoking a cigarette and a child in an
amautik wearing a gas mask. This sign must be posted at
each entrance to the store in a place where everyone can
see it (see binder pocket).

NU QUITLINE: 1-866-368-7848
www.nuquits.ca

A sign referring to refusing sales to those under 19 with the
message that “it is illegal to give or sell tobacco products to
persons under the age of 19” with the background depicting
a person handing a package of cigarettes to a young person.
This sign must be posted at the place of purchase in a place
where everyone can see it (binder pocket).

NU QUITLINE: 1-866-368-7848
www.nuquits.ca
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RELATED TO INSPECTION
Inspectors designated by the Minister of Health
can inspect your business during normal business
hours without any warrant to make sure you are
following the tobacco laws correctly. They can
ask for documents related to the sale of tobacco
that will help them determine if you are following
the laws. You must help them to do their job by
following what they ask of you.

RELATED TO
SMOKING TOBACCO

3
METRES

Employers and businesses must not allow
smoking inside their buildings and within
three metres of entrances and exits.
Signs must be posted at entrances and
washrooms. Employers must not fine or
threaten an employee who has followed
the law or requests that it be enforced.

SUMMARY OF THE PENALTIES
UNDER CHAPTER 13 SECTION 17
OF THE TOBACCO CONTROL ACT
OF NUNAVUT
Retailers and employees who disobey tobacco laws
can be given penalties that include fines, the removal
of their licence to sell tobacco, and public notification
that they broke the law. The fines are based on the
number of convictions from one type of offence over
a five-year period. Retailers who are corporations
can be fined at a different maximum than employees
(individuals). Some offences have higher maximum
fines than others (see Table 1).
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TABLE 1
MAXIMUM FINES
INDIVIDUAL
MAXIMUM FINE

CORPORATION
MAXIMUM FINE

Selling or supplying tobacco to a person
under 19.

$100,000

$150,000

Selling or supplying tobacco to persons
who appear to be under 19.

$100,000

$150,000

Selling or giving single cigarettes in a
package of less than 20.

$50,000

$300,000

Selling or supplying products that look like
tobacco (e.g. candy cigarettes).

$50,000

$75,000

Selling tobacco from a display that allows
the customer to handle the tobacco
before paying for it.

$50,000

$75,000

Advertising tobacco so that it can be seen
from outside the store.

$50,000

$75,000

Selling tobacco from a health facility, child
care facility, nursing home, elder home or
close to a pharmacy.

$50,000

$75,000

Not posting tobacco display signage
(Tobacco Products) with the rotating
health messages.

$50,000

$75,000

Not posting the health warning signage
(depicting mother and child).

$50,000

$75,000

Not posting the point of sale signage
(depicting boy being handed cigarettes).

$50,000

$75,000

Not posting the international or Nunavut
symbol for no smoking.

$50,000

$75,000

Interfering with the inspection of a
designated Tobacco Inspector.

$50,000

$75,000

Allowing smoking in the workplace or
within three metres of an entrance or exit.

$5,000

No maximum

OFFENCE
••
••
••
••
••
••
••
••
••
••
••
••
••

See full regulations at www.nuquits.gov.nu.ca/resources
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SECTION 2

GUIDE FOR
TOBACCO RETAILERS
YOUR ROLE IN UPHOLDING TOBACCO LAWS
As a tobacco retailer in Nunavut you must make sure people
under 19 do not obtain tobacco from your store(s) and that
people do not see tobacco products inside your store(s). To ensure
that you are doing what you can to uphold the Nunavut Tobacco
Control Act, we have included several resources including:
TT Retailer Checklist that walks you
through the activities you can do to
uphold the laws (see binder pocket).
TT Ideas for developing store policies
and procedures related to the sale of
tobacco products with a Sample Store
Tobacco Policy (see binder pocket).
TT How to Place Sign descriptions that
will help you to know what signs are
required and where to put them
(see binder pocket).

TT How to Check ID description that will
help you train your employees
(see binder pocket).

TT How to Refuse a Sale description that
will help you train your employees
(see binder pocket).

TT Instructions for Training Employees on
how to follow the laws when selling
tobacco products (see binder pocket).
TT Employee Letter of Agreement that
you can adapt as part of your store
tobacco policies (see binder pocket).
TT Tobacco Reminder Log that acts as a
daily, weekly or monthly reminder for
employees to ask for ID
(see binder pocket).

TT Employee Training Poster that will help
you train your employees and serve
as a reminder of how to properly sell
tobacco (see binder pocket).
TT Tobacco Age Checker Sticker that
you can place near your till so your
employees can calculate a customer’s
age using the birthdate on the ID
(see binder pocket).

TT Signs for posting in your store
(see binder pocket).

TT “Tobacco Products” plus four
rotating messages:

••
••
••
••

Tobacco causes lung, throat,
mouth and tongue cancer.
Tobacco kills 50% of all smokers.
Second-hand smoke causes cancer.
90% of lung cancer is caused
by tobacco.

TT Second-hand smoke is harmful to
your baby’s health.
TT It is illegal to give or sell tobacco
products to persons under the
age of 19.
TT International no smoking symbol.
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RETAILER
CHECKLIST
I have read through the retailer toolkit to make sure
I understand the tobacco laws.
I have written store policies and procedures to make sure we don’t sell
tobacco to minors. I have trained and tested all my employees about
the tobacco laws and what they need to do to make sure they don’t
sell to minors.

I have a way to monitor my employees to make sure they have the right
knowledge and skills so they don’t sell tobacco to minors.
I have a way to document and keep records of employee signed
agreements, reminder logs, employee training and monitoring.
I have made sure that I don’t have any tobacco advertising that can be
seen from outside my store.
I have made sure that I have the health warning sign (mother with
baby and gas mask) posted at the entrance of the store.
I have made sure that I have the “Sales to Minors” sign (It is illegal
to give or sell tobacco products to a person under the age of 19) in a
place near the cash register so everybody can see it.
I have covered the tobacco products I have for sale so nobody can
see them and it has the “Tobacco Product” sign plus one of the four
required rotating messages.
I have posted the international no smoking sign at each entrance
and washroom in my store.
I have set a reminder to rotate my health warning signs every
three months.
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STORE POLICIES
AND PROCEDURES
Establish store policies and procedures that are consistent with the
law, and make sure these are a part of the day-to-day operation of
your store.

BE SURE THAT EMPLOYEES KNOW
The policies and procedures for your store.
The importance of following these policies and procedures.
The steps that you will take if employees do not follow the
policies and procedures.

STORE POLICIES AND PROCEDURES THAT YOU MAY
WISH TO ESTABLISH INCLUDE:
TT A mandatory policy requiring employees to ask for acceptable
photo ID from customers who appear 25 or 30 years of age
or younger.
TT Integrate a cash register reminder system that asks the clerk to
“check for ID before sale” (if technology permits).
TT Procedures for dealing with customers who cannot provide the
required ID. For example:

••

Say “no” firmly and confidently. Tell the customer that
selling tobacco to minors is against the law.

••

Repeat if necessary.

••

Refer the customer to the manager, if necessary.

••

Call the police if feeling physically threatened or if the
customer won’t leave.
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STORE POLICIES
AND PROCEDURES (CONTINUED)
TT Procedures for examining photo ID to be sure the customer is
old enough and the ID is legitimate, for example:

••
••
••

Is the ID the acceptable type of government-issued ID?
Check age: Is the customer at least 19 years of age using
the Age Checker Sticker to help calculate the age.
Inspect the ID to ensure that it hasn’t been altered, it is
smooth and with no glue lines.

••

Inspect the picture on the ID, does it match the customer?

••

Check the signature: Is the ID card signed?

TT Consider restricting tobacco sales to fewer cash registers or
fewer employees.
TT Consider consequences for staff who do not follow store policy
and tobacco laws.
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HOW TO PLACE
TOBACCO SIGNS
SIGN

PLACEMENT
Place at each entrance.
NU QUITLINE: 1-866-368-7848
www.nuquits.ca

Put it where everyone can see it.

Place at point of purchase of tobacco.
NU QUITLINE: 1-866-368-7848
www.nuquits.ca

Put it where everyone can see it.

ᑕᕝᕚᑭᒥ ᓴᓇᓯᒪᔪᑦ

Place on the front of the non-transparent panel
that covers the tobacco products and include
one of the four messages that is rotated every
three months:

Tobacco Products

•

Tipaakuq

Tobacco causes lung, throat, mouth
and tongue cancer.

•

Tobaco kills 50% of all smokers.

Produits du tabac

•

Second-hand smoke causes cancer.

•

90% of lung cancer is caused by tobacco.

Put it where everyone can see it.
Place at each entrance and washroom.
Put it where everyone can see it.

Place at each entrance,
if prohibited from selling tobacco.
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HOW TO
CHECK ID
Checking ID is a skill that you will need to
train all your employees to do before they are
allowed to handle and sell tobacco products.

IT IS AGAINST THE LAW TO SELL
TOBACCO TO PEOPLE UNDER THE AGE OF 19
WHAT ARE THE LAWS?

0-18

ONLY VALID ID CAN BE USED:
Driver’s licence

19+

Firearms licence

Don’t sell tobacco to anybody who
is or looks like they are under 19.

Certificate of Canadian
citizenship with a photo

Don’t sell single cigarettes.

Display the poster that shows the
acceptable ID for tobacco sales near
the employee washroom or other
noticeable place.

Passport

0-17

18+

Any form of government
ID with photo, birthdate
and signature

Don’t sell rolling papers to anybody under 18.

MAKING SURE

SOMEONE IS

19+

Look for the birthday.

Ask for photo ID from everybody who looks under 25.

NUNAVUT TOBACCO CONTROL PROGRAM
CUSTOMERS MUST BE BORN

ON OR BEFORE TODAY’S DATE IN

TO BUY TOBACCO PRODUCTS.
VALID
IN THE YEAR

Use the tobacco age checker
sticker or download an age
calculation app for your
phone if you are not sure.

Use the poster as a training tool
with employees.

Make sure the photo
matches the customer.

WHAT TO LOOK FOR
ON THE ID?

Feel the ID and look at it
to make sure it is smooth
and has no glue lines.

A FEW THINGS TO REMEMBER
You can be fined, punished or fired
for selling tobacco to someone
younger than 19.
Don’t let customers touch the tobacco
until the sale has been completed.
You are allowed to refuse a sale.
If you feel unsafe, call the store manager.

THINGS TO SAY AND DO
TO REFUSE A SALE
• Be polite.
• Point to the sign near
the till about not selling
to minors.

“I’m sorry, it is
against the law
for me to sell
you tobacco.”

Remind employees often about
checking for ID.

www.nuquits.ca
tobacco@gov.nu.ca

NUNAVUT TOBACCO CONTROL PROGRAM
CUSTOMERS MUST BE BORN
ON OR BEFORE TODAY’S DATE IN

TO BUY TOBACCO PRODUCTS.
VALID
IN THE YEAR

Place the Tobacco Age Checker Sticker
(binder pocket) close to the point of purchase so
it can be used easily. Write the current year
in the bottom box and the correct birth year
for someone who is 19 in the larger box in the
middle. You can also suggest employees use
an age calculation app for their mobile phones
as an option.

Your message to employees and customers should be very clear:

16

II

NO ID

NO TOBACCO

ACCEPTABLE
IDENTIFICATION
Driver’s licence

Firearms licence

Certificate of Canadian
citizenship with a photo

Passport

Any form of government
ID with photo,
birthdate and signature

UNACCEPTABLE
IDENTIFICATION
Birth certificates

Library cards

School ID
(even if it has a photo)

Employee ID
(even if it has a photo)

17

STEPS TO
CHECK ID

Check the date of birth on the ID to
make sure the person is at least 19.

NUNAVUT TOBACCO CONTROL PROGRAM
CUSTOMERS MUST BE BORN

ON OR BEFORE TODAY’S DATE IN

TO BUY TOBACCO PRODUCTS.
VALID
IN THE YEAR

Use the Tobacco Age Checker Sticker
(placed near the point of purchase)
to confirm that customers age has
been calculated correctly.

Check the expiry date.

Check that the photo
matches the customer.

Check the ID to see if it is a fake by
checking for any bumps, glue lines or
other signs of having been modified.
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HOW TO
REFUSE A SALE
For young retail clerks it can be difficult to refuse sales to people who
are under 19. Providing training and watching their behavior regularly
will be your best way to make sure they don’t break the tobacco sales
laws.

REMIND EACH EMPLOYEE:
TT They are not required to sell tobacco to anybody.
TT They are allowed to refuse sales.
TT They can be fined or fired if they sell to someone under 19.
TT They are to sign the tobacco reminder log sheet either daily,
weekly or monthly depending on what works best for you.

TRAIN EMPLOYEES TO USE THE FOLLOWING
TO REFUSE A SALE. HAVE THEM:
TT Point to the sign near the till that says “It is illegal to give or sell
tobacco products to persons under the age of 19.”

“I’m sorry, it is
against the law
for me to sell
you tobacco.”

“I’m required to
check ID before
I sell tobacco
to anybody
under 19.”

“I can’t afford
the fine if I sold
you tobacco.”

HANDLING TOUGH SITUATIONS:

Let all employees know that if they are feeling uncomfortable or
unsafe they can ask for help from a more senior employee or contact
the local RCMP detachment.
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INSTRUCTIONS FOR
TRAINING YOUR EMPLOYEES
Train every employee so they understand the law relating to the
sale of tobacco to minors and your store’s policies and procedures.
Be sure they are trained and confident before they sell tobacco.
Below are steps that will help with training.

1.
2.
3.

As the owner/operator of the retail outlet, you should read
this entire Retailer Toolkit.
Create a tobacco file for all employees. Keep all
tobacco-related documents in these files.
Train each employee using the easy-to-read Employee
Training poster and review your store tobacco policies
(see resource section for a copy of the employee training poster).

4.

Have each trained employee take the Employee Tobacco Test

5.

Provide feedback to the employee on the results of their test

6.

(see resource section for a copy of the test).

(see resource section for answer key).

Complete the Certificate of Completion of Tobacco Training
for each trained employee and place in the tobacco file
(see resource section for a copy of the certificate).

7.

Have the employee sign a Letter of Agreement that
he/she will not sell tobacco to those under 19 years of age
and place in the tobacco file (see resource section for a copy of

Letter of Agreement).

8.

Complete the Reminder Log daily, weekly or monthly for
each employee as a way to ensure ongoing training and
monitoring of employee behaviour related to tobacco sales.
Place in tobacco file.

REMEMBER
It is important to keep documentation of all
information related to employee training.
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SECTION 3

RESOURCES
•• Sample Store Tobacco Policies
•• Letter of Agreement Relating
to the Sale of Tobacco Products
•• Tobacco Reminder - Log Sheet
•• Employee Tobacco Test:
Preventing Tobacco Sales to Youth
•• Answers
Employee Tobacco Test:
Preventing Tobacco Sales to Youth
•• Certificate of Completion of
Tobacco Training
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SAMPLE STORE
TOBACCO POLICIES
1. Our store will exceed its legal and social responsibilities by ensuring all
staff are properly trained and monitored to check ID when selling tobacco
products by:
a.

Training all employees on their responsibilities regarding the
sale of tobacco products using the Employee Training Poster (see
resource section).

b.

Testing each employee after their training to ensure they have
understood their responsibilities (see sample test and answer key in

resource section).

c.

Providing each employee with a Certificate of Completion of
Tobacco Training (see resource section).

d.

Having each employee sign a Letter of Agreement
indicating that they will not sell tobacco to
those under 19.
(see resource section)

e.

Reminding employees to ask for ID and documenting in the
Tobacco Reminder Log (see resource section).

f.

Observing employees ability to check for ID and providing
feedback and additional training as needed.

2. Our store will make it easier for employees to ask for ID when selling
tobacco products by:
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a.

Ensuring employees have the required skills through ongoing
training and monitoring.

b.

Installing a cash register reminder system that will prompt
employees to ask for ID with every tobacco purchase.

c.

Asking for ID for anybody who looks younger than 25.

d.

Restricting the handling and sale of tobacco products to
employees who are at least 19.

SAMPLE STORE
TOBACCO POLICIES (CONTINUED)
3. Our store will make it easier for employees to refuse the sale of tobacco
products by:
a.

Providing employees with standard responses that can be used
to refuse sales of tobacco.

b.

Supporting employees to refuse the sale of tobacco products if
they have any doubt that the tobacco will be sold or given to a
person under the age of 19.

c.

Providing managerial/senior staff support to any employee who
is having problems dealing with customers.

4. Our store will take disciplinary action against all employees who sell
tobacco products to people under the age of 19 by:
a.

Increasing the amount of training and monitoring of the
employees involved in the sale of tobacco.

b.

Dismissing all employees who continue to sell tobacco to a
person under 19 after three warnings by their supervisor.

5. Our store will post all the signs/posters in accordance with the
Nunavut Tobacco Control Act.
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EMPLOYEE TOBACCO TEST:

PREVENTING TOBACCO SALES TO YOUTH
(For each question, check all that apply)

1. It is legal to sell cigarettes to anyone who is:
At least 16

19 or older

20 or older

25 or older

2. Employees can be fined for selling tobacco to somebody under 19:
True

False

3. To be safe, it is better to ask for ID for anybody who looks:
Less than 10

Less than 15

Less than 20

Less than 25

4. It is illegal to sell single cigarettes:
True

False

5. What can happen to you if you sell tobacco to someone under 19?
(check all that apply)
Go to jail		

Get a fine

Lose my job

Get watched more by my employer

6. Which of the following ID is acceptable for purchasing tobacco?
(check all that apply)
Passport

Firearms licence

School ID

Certificate of Canadian citizenship

Driver’s licence

Birth certificate

Government ID with name, photo, birthdate and signature

7. What should you look for when inspecting an ID? (check all that apply)
Birthdate		

Is it a valid type of ID?

Address

Does the picture match the customer?

Does it feel smooth?

Are there any glue lines?

8. It is illegal to sell rolling papers to anybody under 18:
True

False

ANSWERS
EMPLOYEE TOBACCO TEST:

PREVENTING TOBACCO SALES TO YOUTH
(For each question, check all that apply)

1. It is legal to sell cigarettes to anyone who is:
At least 16

19 or older

20 or older

25 or older

2. Employees can be fined for selling tobacco to somebody under 19:
True

False

3. To be safe, it is better to ask for ID for anybody who looks:
Less than 10

Less than 15

Less than 20

Less than 25

4. It is illegal to sell single cigarettes:
True

False

5. What can happen to you if you sell tobacco to someone under 19?
(check all that apply)
Go to jail		

Get a fine

Lose my job

Get watched more by my employer

6. Which of the following ID is acceptable for purchasing tobacco?
(check all that apply)
Passport

Firearms licence

School ID

Certificate of Canadian citizenship

Driver’s licence

Birth certificate

Government ID with name, photo, birthdate and signature

7. What should you look for when inspecting an ID? (check all that apply)
Birthdate		

Is it a valid type of ID?

Address

Does the picture match the customer?

Does it feel smooth?

Are there any glue lines?

8. It is illegal to sell rolling papers to anybody under 18:
True

False

Certificate of Completion of

TOBACCO TRAINING
This is to certify that I,
(name of employer)

of
(name of retail outlet)

have provided tobacco sales training to:

(name of employee)

This employee has demonstrated knowledge of laws and
policies to prevent the selling of tobacco products
to anybody under 19.

Employee signature: ______________________________

Employer signature: _______________________________

Date: _____________________

.

LETTER OF AGREEMENT

RELATING TO THE SALE OF TOBACCO PRODUCTS
Between

and

Retailer: _______________________________

Employee: _______________________________

I have been trained on ______ ____ (date) and understand and agree to follow the policy
of this store and the Nunavut Tobacco Control Act as they relate to the sale of tobacco:

Ask everybody who looks under 25
for government photo ID for all
tobacco sales.
Properly look at the ID to make sure the
person is at least 19 and the ID is valid.
Refuse to sell tobacco products (loose
tobacco, cigarettes, chewing tobacco or
snuff) to anybody under the age of 19.
Refuse to sell single cigarettes or
cigarettes from an open package.
Refuse to sell rolling papers to anybody
under the age of 18.

Signed: _______________________________

Retailer/
owner-operator:_________________________

Employee: _____________________________

Date: ___________________________________

*Please keep a copy for employee files.

TOBACCO REMINDER - LOG SHEET
I understand the laws about selling tobacco to people under the age of 19,
and will follow the laws as part of my job at this store. I understand the story policy
and agree that I will ask for photo ID from anyone who looks less than 25.

DATE

NAME

SIGNATURE

BINDER POCKET
INDEX
1.

Employee Training Poster

2.

Tobacco Products sign (text only)

3.

Four Tobacco Warning Signs (text only)

4.

Age Checker Sticker

5.

International Non-Smoking Symbol Sign

6.

I Broke the Law Sign

7.

Second-hand Smoke Sign (gas mask sign)

8.

Illegal to give tobacco to minors sign (handing cigarettes sign)

9.

Employee Tobacco Test

10.

Certificate of Completion of Tobacco Training

11.

Letter of Agreement

12.

Tobacco Reminder Log

